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Country with large 
liberalized internet (Affordable 
data with $0.17 per GB, 1.2 Bn 
mobile phone users with 70% 
smartphone)

Largest digital ID issuance 
under Aadhaar Program over
1.3 billion enrollments

Population with the access 
to banking services, 
increased significantly

80% 1st1st

India leading from front in digital

Source : Statista , IMF

https://www.statista.com/statistics/1040596/apac-share-of-banked-population-by-country/
https://www.imf.org/external/datamapper/NGDPD@WEO/OEMDC/ADVEC/WEOWORLD


§ A 12-digit unique identity for every Indian individual, including children and infants

§ Establishes uniqueness and robust ID utility, of every individual on the basis of
demographic and biometric information

§ Enabler for efficient delivery of services

§ Aadhaar offers nationwide portability for Indian residents which can be
authenticated anywhere online in India

§ The architecture of UID is designed in such a way that it is open and scalable

§ Aadhaar authentication is processed in such a way that it can handle 100 million
authentications per day

Aadhaar, India’s Digital ID Platform 
1,332 Million + Aadhar Generated

Uniqueness

Financial Address

E - KYC

Authentication



UPI, India’s Digital Payments Platform
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UPI Transaction Value (in US$ B) India's GDP - Nominal (in US$ B)

0.3% 2.9% 8.5% 17.4% 33.0%
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Facilitators Participants
Banks : 316
App Providers : 60
API providers : 20

Users
Consumers :
264+ Million

Merchants :
200+ Million

UPI’s Eco-system UPI’s Performance in India

CAGR of ~160%+

UPI processed 7.31 Billion financial transactions in October 2022
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Interoperable 
Platform

Runs on 
aliases

Real-time 
payments

Multiple 
servicing 
channels

Collaborative  
engagement  

model
Open Banking API driven7 1 2 3 4 5 6 7



Payment 
Service Providers 

Checking 
Account

Over
Draft 

Account
Cards CBDC

Unified Payments API Layer

Standard Interface

Banks

Standard Interface Standard Interface

3rd Party Apps

PSP mobile 
application

Bank mobile 
applicationPayment 

application

Mobile Money / 
Wallet Providers

(USSD) Platform

Savings 
Account Stable Coins

USSD

UPI powered by Open Architecture, any channel and any source of funds

Wallets

Any C
hannel initiation

U
PI APIs

Any Source of Funds

Ecosystem partners are  offered the ability to innovate  on top of the UPI API layer to  better provide services and  user 
experiences to their  customers
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Simplified disbursals and outreach to the last mile citizen

Prevents pilferage given direct delivery of citizen welfare, 
cutting the middlemen out

Remote access to banking service, 
portability on KYC

Digital payments as economic booster E.g., liquidity, 
micro-financing, fintech incubation

Platform based approach enabling digital commerce – scalable and
democratized

In India Government polices are enabling digital evolution

Digital 
Identity 
based 

Payments



Story of 2010…..

Story of Ms. 

Age: 64
Education: Class II
Family : Stays alone
Village: Chichgarh, Gondia, Maharashtra, India
Primary source of Income: Farm Labourer, Household activities



Chichgarh

Maharashtra, India

Consolidated
Fund of India

Gondia District 
Administration 

Deori Block/
Mamldatdar Kacheri

State 
Transport Bus
8:00 AM/5:00 
PM
₹ 25 

Auto
8:00 AM/10:00 AM 
/12:00 pm..
₹ 50

Mamlatdar 
Kacheri
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2012……
Aadhar



2014…..
National Mission of Financial Inclusion: PMJDY



Story of 2015…..
Aadhar Enabled Payments (AePS)

Authentication 
Service

Demo Auth 
Service

eKYC services

Cash 
Withdrawal

Cash 
Deposit

Fund 
Transfer

Balance 
Enquiry

Mini 
Statement

BHIM 
Aadhar



Story of 2015…..continued

Story of a Happy 

Through AePS doorstep banking..
§ Saved her ₹100 on travel expense
§ Now able to earn one extra day’s wage
§ Accessing her pension hustle free



The contents presented herein are strictly confidential and proprietary to National Payments Corporation of India and/or NPCI International
Payments Ltd. The presentation is intended solely for the limited purpose for the audiences that it is being presented to. The presentation
and reports provided are for informational purposes and private circulation only and do not constitute any offer. They do not purport to be a
complete description of the subject matter referred to in the presentation.

While utmost care has been taken in preparing the presentation, we claim no responsibility for their accuracy. Information contained in the
presentation is provided “as is” without warranty of merchantability or fitness for a particular purpose. Unless specifically noted, National
Payments Corporation of India and/or NPCI International Payments Ltd is not responsible for the contents of these presentations and/or
the opinions of the presenter/s. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are
requested to use the information contained herein at their own risk.

No part of the presentation should be reproduced, re-circulated, published in any media/website or otherwise, shared or copied or re-
represented in any form or manner without the explicit written permission of National Payments Corporation of India and/or NPCI
International Payments Ltd. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited.

The information, contents shared in the presentation and the opinions of the presenter are
subject to change without notice.
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Ritesh Shukla
Chief Executive Officer
NPCI International Payments Limited

ritesh.Shukla@npci.org.in
+917738771222

Thank You
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